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CRN’s Management established the following Quality Policy:

As a provider of services and solutions in the most varied engineering segments, CRN’s
management policy for quality is committed to fully satisfying its customers, respecting the
environment, providing safety and health to its employees, and above all acting with social
responsibility, having the following objectives as its strategic drivers:

« Provide services that meet the needs and expectations of customers;

« Improveservices, processesand systems, aiming at the continuous improvement of quality,
productivity, social responsibility and prevention of pollution, injuries and occupational
diseases;

« Commitment to meet the applicable legal requirements and other subscribed
requirements, including, but not limited to, those related to safety, the environment and
occupational health (EHS);

« Encourage in its employees ethical principles of professional development, teamwork,
commitment, relationship, organization, safety and occupational health;

- Formation of environmental, safety, health and social responsibility awareness among
employees, partners and the community of which it is a part.
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